
Winter Level of Service / Priorities - 2025 

 

 
During winter operations, generally between December 1st and April 30th, the 
management of the Town of Lewisporte are committed to providing an effective, 
efficient and safe Town road network. Residents are reminded that when traveling 
on Town streets during winter conditions, to use caution and drive to the conditions 
of the road. These road conditions can change quickly in winter and thus affect the 
operation and control of your vehicle. 
 
 
Town supervisory staff assess road and weather conditions day and night, seven 
days per week. Maintenance crews report for work at 5:00 am. until 9:00 pm, 
Monday to Friday, and/or other shift times, if required. If weather conditions dictate, 
they work additional hours during the week and on weekends. During storms, 
plowing continues until all roads are open to 2-way traffic. If the snow is expected to 
continue through the night the crew will go home around 9:00 pm until 5:00 am the 
next day. Between 10:00 pm. and 5:00 am. crews are generally not in operation, 
except in emergency situations, by calling 535-0100. 
 
 
It should be noted that the Provincial Department of Transportation and Works has 
full responsibility (winter and summer) for:  
 - Lewisporte Main Street, from the Train Park/Mall through Town and on 
towards Embree/Little Burnt Bay, and  
 - Premier Drive, from the Intersection at Premier Drive and Main Street , 
along Premier Drive and on towards Stanhope/Brown's Arm/Laurenceton, along 
Route 340 towards Twillingate. 
 
 
The Transportation and Works hours of operation, levels of service, road conditions, 
etc can be viewed on their website at www.roads.gov.nl.ca or by calling 1 709 292 
4444. 
 
 
 



 
 
 
The Town of Lewisporte's snow and ice control equipment, during normal 
operations, originates at the Town's Depot on Range Road, (United Church area), at 
5:00 am, (earlier when conditions require) and proceeds under the following 
priorities: 
 
Priority #1 
  
The Town's equipment is responsible for ploughing and applying de-icing materials 
to the following three Snow Routes (usually these three Snow Routes are worked 
concurrently) 
A).  Church Road/Church Road Extension and south towards the mall, 
commencing at Fairview  Street and ending at Carson Place, on the south side, 
including the business area. 
B).  Church Road and north towards Embree, commencing at King Street and 
ending at Old Briton  Crescent, including the Hillgrade/1st/2nd Avenue areas and 
the Town Hall. 
C).  Church Road and northwest towards Stanhope, commencing at Alder Road 
and ending at Miller Avenue, including the Spruce Avenue and Centennial Drive 
areas and the Fire Hall. 
Note: During this Priority #1 operation, Town equipment will clear the driveways of 
the Mayor, Town Manager, Superintendent of Public Works, other workers providing 
on-call services and employees engaged in "snow fighting " activities.  Also, the 
wing rows of snow from the driveways of firefighters, RCMP and doctors. These 
services apply only to persons living within Town boundaries.  
  
Priority #2 
 
The Downtown parking/shopping/sidewalk areas are the next priority followed by 
the Town's other sidewalks, especially around the schools, (one side on Premier 
Drive). This will occur when the Town roads are open and reasonably passable. 
Sidewalks on Main Street and Premier Drive (Provincial roads), may be delayed until 
Transportation and Works have completed their road plowing/de-icing activities. 
 
Priority #3 
 



The Town's fire hydrants and other parking areas, stadium/bowling alley/library/ball 
field/ski trail/etc and local access roads (Pump House road/Park road) is the next 
priority for ploughing and de-icing. In the event of bookings at the stadium, the 
stadium will move to a priority #1 and will be plowed/sanded only after streets are 
completed. 
 
Priority #4 
 
The Yacht Club and Masonic Hill are next. 
The widening of Town streets/intersections and snow blowing will be performed 
following the end of winter events, usually the next day on regular hours of 
operation. 
 
 
 
 
 
 
Notes/Disclaimer: 
 
- During the unfortunate situation of equipment breakdowns, Town road 

ploughing/salting/sanding may be delayed, but in most situations access to the 
Provincial Department of Transportation and Works road network should be 
possible within a reasonable time after the end of a winter event. 

 
-  Town supervisory staff may utilize various articles of the Collective Agreement, 

including, but not limited to “On Call” to ensure a level of staffing is maintained 
to respond to weekend  events. If adequate staff required for snow clearing are 
unavailable during an event, supervisory staff will attempt to secure assistance 
from qualified local contractors, if both town staff and contractors are 
unavailable, supervisory staff will close the stadium to utilize staff memeber9s) 
for snow clearing, if none of these are available options, the mayor may declare 
an emergency. 

 
- The Town will primarily use salt to de-ice the roads, although a mixture of 

salt/sand may be used in situations where road surface temperatures are below 
-15 degrees Celsius and/or the supervisor feels it is beneficial to the safety of 
motorists or where budgetary pressures dictate. 



 
- The Town's equipment will not clear snow from private roads, driveways or 

commercial parking lots. 

 

- The Town does not remove snow piles created by ploughing/blowing, which block 
entrances to private or commercial accesses or driveways nor will deliberate 
action be taken to assure that snow does not block such entrances. When snow 
blowers are used, operators will attempt to avoid placing excessive amounts of 
snow into driveways/parking areas. 

 

- Town residents are reminded that depositing snow around fire hydrants is not 
permitted. These areas are essential to the Fire Department during their fire and 
emergency operations activities. The Town's Snow Removal Regulations consider 
this action to be a violation (see Regulations for details) 

 

- During winter maintenance operations the first line of authority is an employee's 
foreman/supervisor or the Superintendent of Public Works or Town Manager. Any 
other person does not have authority to instruct Town employees except as may 
be specifically authorized under any lawful statute/state of emergency. 

 

- The Town will not be responsible for any damages to objects located within 6.10 
meters (20 feet) from the centerline of Town roadways, including but not limited 
to; mailboxes, utility poles, garbage boxes, commercial signs, vehicles, trailers, 
boats, recreation vehicles etc. 

 

 

Disclaimer 

The purpose of these priorities/levels of service is to provide the most favorable 

standard for winter maintenance and ice control. It has no legislative authority 

and is not intended to be interpreted as minimum standards by which the Town 

of Lewisporte is to be judged. 

Likewise, these priorities/levels of service is not intended to be used as a basis 

for establishing civil liability. Also, supervisory staff have discretionary authority to 

adjust winter maintenance activities and de-icing material application types/rates 

as felt appropriate to benefit vehicle/pedestrian traffic and/or to assist with 

budgetary pressures. 

 

 

 



 

Winter Driving Advice 
(from Department of Transportation and Works web site) 

 

 

Weather and road conditions can change very quickly. Snow reduces visibility and stopping 
distance and we really stress that motorists should drive defensively and adjust their speeds to 
suit conditions. Safety must remain a top priority for everyone on our provincial roads and 
highways. 

Slow down. Speed limits posted on the highways and on municipal roads are for ideal 
driving conditions, which are considered to be sunny summer days. 

 

Know road conditions. Before you head out on the road, check the weather forecast so 
you know what you may be able to expect. Also, check the Department of Transportation 
and Works’ website for live camera pictures of highways in various regions throughout 
the province. 

 

Leave room and look ahead. Slippery roads can inhibit your ability to react and stop. If 
you leave a greater distance between your car and the one in front of you, then you can 
adjust more easily should someone suddenly stop or lose control ahead of you. 

 

Allow extra time. It may take you longer to get to your destination, so you should allow 
extra time to get there on time. That way you will not feel rushed and drive too fast for 
the conditions of the roads. 

 

Maintain visibility. Clear snow and ice from your windshield, windows and from the 

head and taillights. You want to be able to see well plus you want others to see you 

easily. Your wipers should be in good working condition, so that they can clear snow 

from the windshield. 

 


